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The basis of Akureyri's human rights policy 
 
A democratic society is based on the principle that everyone shall be equal before the law and enjoy 

human rights. Human rights lay the foundation for the welfare of individuals, families, the economy and 

society as a whole. Human rights are protected by the Icelandic Constitution, human rights conventions 

and human rights declarations. Until 2019, Akureyri’s equality policy was limited to gender equality, in 

accordance with the contents of Icelandic equality legislation until 2018. The policy has therefore been in 

accordance with the provisions of Article 12 of the Act on Equal Status and Equal Rights of Women and 

Men No. 10/2008 (hereinafter referred to as the Gender Equality Act). The Article states that 

municipalities shall appoint gender equality committees and prepare gender equality programmes, as well 

as providing for various other obligations of the municipalities.  

Icelandic equality legislation underwent changes in 2018. The beginning of the year saw the entry into 

force of an amendment to the Act on Equal Status and Equal Rights of Women and Men No. 10/2008, 

which obliges companies and institutions with 25 or more employees to obtain equal pay certification 

according to the equal pay standard ÍST 85. Akureyri has adapted its equality policy to the legislative 

amendment. On 1 September 2018, two new Acts of Parliament relating to human rights entered into 

force. The human rights provisions of the Constitution, international conventions and current laws are the 

basis of the new human rights policy of Akureyri, which takes into account the expansion of the concept 

of equality and is a comprehensive human rights policy that aims to ensure the protection of all residents.  

 

Comprehensive vision  

The comprehensive human rights policy counters multiple discrimination, with an emphasis on an overall 

vision to ensure the rights of other groups than men and women.  

The policy is based on the following legislation:  

 The Act on the Equal Status and Equal Rights of Women and Men No. 10/2008 

 The Act on Equal Treatment on the Labour Market No. 86/2018 

 The Act on Equal Treatment irrespective of Race and Ethnic Origin No. 85/2018 

On the basis of Act No. 86/2018, the policy ensures the equal treatment of individuals on the labour 

market, irrespective of their race, ethnic origin, religion, life stance, disability, reduced working capacity, 
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age, sexual orientation, gender identity, sexual characteristics or gender expression.  1 The policy also 

ensures, on the basis of Act No. 85/2018, equal treatment regardless of race and ethnic origin outside the 

labour market. 

 

Figure 1 Discrimination factors covered by the policy 

Duties of municipalities 

Municipalities and institutions and companies owned by them must, as employers, implement action-

specific equality programmes ensuring statutory rights for employees, cf. Article 18 of the Gender Equality 

Act. According to Article 12 of the Gender Equality Act, all municipalities shall appoint gender equality 

committees to advise the local governments on equality matters and take initiative on measures to 

increase gender equality. Equality committees supervise the compilation of four-year gender equality 

programmes, to be completed no later than one year after local government elections.  

Akureyri Municipality has obligations as an employer according to the Acts on which this policy is 

based and must therefore, in its equality programme, detail specifically how gender equality (Act No. 

10/2008) and equal treatment on the labour market (Act No. 86/2018) is to be promoted.  

The explicit ban on discrimination outside the labour market (Act No. 85/2018) aims to promote 

the active participation of as many people in Icelandic society as possible, regardless of race and ethnic 

origin, and to prevent the social isolation of individuals for the same reasons.  

 
1 This policy generally refers to six discrimination factors for clarification and explanatory purposes, but it should 
be kept in mind that the policy extends to all discrimination factors according to the Act. All discrimination factors 
are defined in the glossary. 
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 The Human Rights policy also takes into consideration the special requirements towards the 

municipality regarding school-related activities, sports and recreational activities.  

Equality programmes by municipalities are required to detail how gender mainstreaming is to be 

promoted2 in all areas, and must include an action plan on how to correct the gender inequality within 

the municipality. The experience and values of all social groups are important for democracy, so it is 

natural to encourage widespread participation in policy development and decision-making and to make 

efforts to ensure that the views and needs of all groups are considered. 

 

Principal areas 

The main objectives of the policy are divided into four principal human rights areas that the municipal 

authorities have undertaken to promote, and which reflect the multi-faceted roles and obligations of the 

municipality as an authority, as an employer, as a service provider and as a partner. The action plan details 

the actions taken, responsible party and the timeframe. 

Akureyri Municipality guarantees the human rights of children with its implementation of the United 

Nations Convention on the Rights of the Child. Akureyri Municipality makes an action plan for a term of 

two years at a time, and the progress is recorded in a report.  

The municipality’s services outside the scope of this policy are ensured and provided according to the 

Act on the Affairs of the Elderly, according to the needs and situation of the elderly person, the 

Municipalities' Social Services Act, the Child Protection Act and the Act on Services for Persons with 

Disabilities with Long-term Support Needs.  Akureyri’s Welfare Policy further details the municipality’s 

policy and main welfare tasks. Akureyri's services for people of foreign origin are also guaranteed in the 

multicultural policy of Akureyri and Eyþing from 2018.  

 

Future vision 
 
Diversity, equal treatment and protection against discrimination in the broadest sense is the theme of 

Akureyri's human rights policy. The task of Akureyri Municipality, and Iceland as a whole, in the coming 

years is to prevent, in a more explicit manner, any form of discrimination, particularly multiple 

discrimination, and make arrangements to establish the knowledge, understanding and vision necessary 

to ensure a good society for all. The action plan of this first comprehensive human rights policy issued by 

 
2 In this policy, gender mainstreaming extends to the mainstreaming of all considerations covered by the policy 
and is therefore referred to, more generally, as human rights mainstreaming.  
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the municipality aims to clarify the municipality’s role and strengthen its infrastructures in order to work 

towards this ambitious goal. Akureyri's vision reflects the policy:   

 

 Akureyri residents enjoy human rights regardless of their origin, nationality, language, skin colour, 

religion, atheism or non-religious convictions, political opinions, gender, sexual orientation, 

gender identity, gender expression, sexual characteristics, age, disability, body build or type, 

health, ability or other status. 

 Human rights and diversity are guiding principles in all of Akureyri’s policy development and 

decision-making. 

 The staff and administrators of Akureyri Municipality have a clear vision when it comes to human 

rights. 

 Administrators at Akureyri Municipality create space for adaptability and diversity.  

 Human rights and equality education is integrated into all school-related activities, and the 

understanding and knowledge of teachers is reinforced.  

 Girls and boys are educated and engaged in social activities that are not shaped by traditional 

gender roles. 

 Akureyri residents enjoy mental and physical wellbeing, are comfortable with themselves and 

have a positive attitude towards themselves and others.  

 Akureyri Municipality emphasises collaboration and trade with parties that strive to create 

initiative, innovation and pursuit of knowledge in the field of human rights.  

 

Responsible parties 
 
Akureyri’s Human Rights Policy is a central policy followed by all of the municipality’s departments and 

institutions. 

Responsible parties are defined below.  

 
Health, sport and leisure committee 

The health, sport and leisure committee acts as equality committee. In accordance with the Gender 

Equality Act, the committee discusses the position of various groups within the municipality and advises 

the municipal council on matters concerning human rights. The committee is required to monitor and 

initiate actions to ensure the equal status and rights of all. The health, sport and leisure committee 

oversees the preparation of an equality programme and prepares a report every other year, at the request 
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of the Centre for Gender Equality, on the status and development of equality matters within the 

municipality.  

 

Equal rights consultant 

The head of the Community Department acts as equal rights consultant. The head of the Community 

Department is responsible for implementing and following up on human rights policy in collaboration with 

the health, sport and leisure committee and municipal authorities. It is their role to provide municipal 

institutions and staff with education and advice on everything related to human rights, e.g. the integration 

of gender equality work with municipal activities. The head of the Community Department also oversees 

audits and investigations of the status and condition of various groups in the municipal system or among 

residents. 

 

School administrators 

School administrators are responsible for ensuring that teaching methods take into account the diverse 

society in which we live and that education about human rights is part of school activities and the 

curriculum. They must ensure that education and vocational guidance include introduction to all jobs 

considered traditional women’s and men’s jobs.  They must ensure that study materials do not 

discriminate between the genders, work against prejudice and have the equal rights of all children as a 

guiding principle. They are also responsible for countering gender-based harassment, sexual harassment 

and gender-based violence.  

 

Directors of sports, leisure and youth activities 

Directors of sports, leisure and youth activities must organise social and leisure activities with regard to 

human rights and the equal treatment of individuals. It must be ensured that organisations that enjoy 

facilities, grants or other benefits provided by Akureyri, e.g. for sports activities, look out for human rights 

and equal treatment in all respects.  
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Other responsible parties 

Responsibilities Responsible parties 

Implement and promote the policy. Elected representatives, committee 
members, administrators and staff. 

Ensure that human rights are respected in municipal governance, in 
workplaces and services. 

Administrators and staff. 

Introduce the policy. Administrators. 

Integrate human rights perspectives into the budget. Administrators, development leaders. 

Integrate human rights perspectives into policy development. Administrators, development leaders. 

Ensure human rights education for staff.  Administrators. 

Work systematically to counter prejudice and stereotypes within service 
institutions and against users of the services. 

Administrators.  

Ensure necessary funding to respect human rights. Elected representatives and 

administrators. 

Prepare a human rights operational plan. Municipal executive board. 

Ensure that equality goals are included in the activity plans of 
committees and councils. 

Municipal executive board. 

Request an annual report on the implementation of human rights issues 
in Akureyri. 

Municipal executive board. 

Adopt human rights insights and knowledge. Administrators, development leaders. 

Support staff in human rights endeavours. Administrators, development leaders. 

Table 1Responsible parties and responsibilities 
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Action plan 2020 – 2023 
 
Akureyri as an administrative authority 

Akureyri Equality Committee 
The municipal council appoints an equality committee whose role is to act as advisor and initiate actions 

to ensure the equal status and rights of women and men, as well as the human rights of all residents in 

accordance with this policy.  The Equality Committee oversees the preparation of the equality 

programme.  

 

Action Responsibility Timeframe  

The health, sport and leisure 
committee acts as the 
municipality’s equality committee. 

Municipal council.  After elections. 

 

Presentation for residents and staff 
Staff and residents should be familiar with informed about Akureyri's Human Rights Policy. When dealing 

with municipal employees, residents can see the efforts in gender equality issues and human rights issues 

in general through their interactions with the municipality, in the services they receive and in the 

workplace. 

 

Action Responsibility Timeframe 

Human rights policy introduced to 

residents. 

Head of the Community 

Department. 

Completed in March 2020. 

The Human Rights Policy presented 
to staff and councillors. 

Head of the Community 

Department. 

Completed in March 2020. 

 

Committees, councils and boards 

Committees shall be appointed with diversity in mind. When appointing municipal committees, councils 

and boards, care shall be taken, in accordance with the Gender Equality Act, to aim for an equal gender 

proportion, i.e. not less than 40% when there are more than three representatives. The same applies to 

limited companies and enterprises of which Akureyri Municipality is the principal owner. Working groups 

and task forces established on behalf of the municipality shall be composed of individuals of both genders 

and the importance of diversity must be kept in mind.  
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Action Responsibility Timeframe 

Gender ratios in committees, 
councils and boards shall be 
reviewed annually and suggestions 
for improvements submitted to the 
council president. The gender ratio 
of committee chairs will be 
examined specifically. 

Head of the Community 

Department. 

 

Summaries will be prepared in May 
of each year. 

For the municipal elections in the 
spring of 2022, a notice will be sent 
to all parties who intend to run to 
encourage them to consider an 
equal gender ratio and diversity 
among their candidates.  

Head of the Community 

Department. 

Encouragement sent to parties in 
early 2022. 

 

Integration of human rights perspectives in policy development 

The factors considered are, as the case may be, gender, queer people, people of different ages, religions, 

nationalities and with different disabilities, and measures are taken if it becomes apparent that a decision 

will put any variable at a disadvantage. It is import to assess the effect that decisions of municipal 

authorities has on the lives of various groups. 

    

Action Responsibility  Timeframe  

Education on the integration of 
human rights perspectives for all 
council members, committee 
members and administrators. 

Head of the Community 

Department.  

Education at the start of the term, 
after the municipal elections of 
2022. 

Development leaders will work 
systematically to integrate human 
rights perspectives.   

Head of the Community 

Department. 

Educational materials presented to 
development leaders of 
departments and councils in May 
2020.   
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Integration of human rights perspectives in preparation of budgets and plans of operation 

Human rights perspectives integrated with Akureyri’s revenue procurement and allocation, with 

consistently informed decisions on how to use funds in line with the different needs of individuals, 

irrespective of gender, age or disability, as the case may be3.  

 

 

Action Responsibility Timeframe 

Data on municipal service factors 
will be analysed with regard to 
gender and age and collected 
systematically to facilitate 
informed decisions on the use of 
funds. 

Department managers. Always. 

The Finance Division will develop a 
policy on central data collection 
with the aim of making analysis 
reports publicly available. 

Finance department. Data collection policy ready in 
December 2020.  
 

Checklists are used in municipal 
councils to assess the equality 
impact of proposals and make 
informed decisions from a human 
rights viewpoint. 

Head of the Community 

Department. 

Checklists for equality screenings 
ready in April 2020. 

New projects that are determined 
to have an equality impact, when 
checklists are reviewed, must 
undergo an equality assessment. 

Head of the Community 

Department. 

Procedures for equality assessment 
ready for use in September 2020. 

 

Abolishment of stereotypes  

Promotion of positive images of people, regardless of gender, sexual orientation, gender identity, gender 

expression, sexual characteristics, age, religion, ethnicity or disability, while working to counter prejudice, 

behaviour, language and imagery based on ideas of the superiority and inferiority of a particular social 

group, or on stereotypes. Coverage and publication of images on Akureyri’s information outlets must not 

discriminate against or disparage any groups or individuals. 

  

 
3 Actions related to this and other policy goals are always limited to the information that Akureyri Municipality can 
and may gather.  



Akureyri’s Human Rights Policy 2020 - 2023 

12 
Approved by the Municipal Council of Akureyri on 17 March, 2020 

Action Responsibility Timeframe  

Staff and council members receive 
education on stereotypes and are 
encouraged to initiate discussions 
in their venue. 

Head of the Community 

Department. 

Electronic manual/guidelines on 
diversity and stereotypes prepared, 
made accessible to all staff in 
employee handbook and 
introduced to council members. 
Completed in June 2020. 

Text and images must not 
discriminate against or disparage 
any individuals or groups. 

Head of the Community 

Department. 

Always.  

 

Equality programmes 

All municipal workplaces with 25 or more employees should make action-specific equality programmes in 

accordance with Gender Equality Act.  This also applies to limited companies and enterprises of which 

Akureyri Municipality is the principal owner, as well as organisations with a sponsorship agreement with 

Akureyri. Special attention shall be paid to stereotypes and how equality and human rights are integrated 

into work and decisions. 

 

Action Responsibility Timeframe  

Follow up to make sure that the 
workplaces in question adopt 
equality programmes. 

Managers of the relevant 
institutions and workplaces. 

In December of each year, the 
head of the Community 
Department requests information 
on the plans of institutions.  

 

Development leaders 

Development leaders should be advocates for gender mainstreaming and human rights and have insight 

into and knowledge of human rights. Development leaders are given courses and educational materials.  

Joint meetings will be held with development leaders.  

 

Action  Responsibility Timeframe  

Each board nominates a 
development leader. Department 
heads serve as development leader 
of their department.   

Head of the Community 

Department. 

Development representatives shall 
be appointed at the first meeting 
of boards and councils following 
municipal elections. 

The meeting, education and 
project schedule for development 
leaders is updated annually. 

Head of the Community 

Department. 

Completed in January of each year. 
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Akureyri as an employer 

Equal pay 

Equal pay promotes diversity in the labour market as well as having direct impact on the welfare of 

families. Akureyri’s municipal employees should be paid equal pay and enjoy the same benefits for equal 

work or work of equal value, regardless of gender and age.  

 

Action  Responsibility Timeframe  

Wage analysis performed regularly 
to ensure that there is no gender-
based wage difference. 

Head of the Performance Audit 
Division. 

Completed in February 2020. 

Akureyri will implenent an equal 
pay policy 

Head of the Performance Audit 
Division. 

Completed in January 2020. 

Akureyri Municipality will 
implement the equal pay standard 
ÍST 85 and obtain an equal pay 
certification. 

Head of the Performance Audit 
Division.   

Work on implementing the 
standard completed in the first half 
of 2020. 

 

Recruitment 

Akureyri's workplaces should reflect the diversity of the population to the extent possible and systematic 

efforts will be made to equalize the status of the genders, thus contributing to the notion that jobs are 

not categorised as women’s or men’s job, whether they are general jobs or administrative positions. 

Neither will Akureyri Municipality discriminate, directly or indirectly, on the basis of race, nationality or 

age when hiring.  

 

Action Responsibility Timeframe 

Decisions on hiring must be made 
in accordance with the 
Administrative Procedures Act, the 
Gender Equality Act, other 
applicable laws on recruitment and 
applicable rules and statutes of the 
municipality. 

Recruitment authority. Always. 

Regular statistical information on 
the composition of Akureyri’s 
labour force with regard to gender 
and age. 

Performance Audit Division. April of each year. 
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Career development and continuing education 

It will be ensured that Akureyri employees enjoy equal opportunities for career development regardless 

of gender and age or any other characteristic.  

Action Responsibility Timeframe  

Employees seek career development 
according to the workplace’s career 
development plan, which is based on 
the tasks and growth needs of the staff, 
regardless of gender and age or any 
other characteristic. 

Workplace manager. Annually.  

Request information on the status of 
career development plans within 
workplaces and/or departments. 

Performance Audit Division – HR 
Department. 

Annually, in the spring. 

 

Coordination of work and family life 

Akureyri’s workplaces should allow people to coordinate their professional and family obligations to the 

extent possible, and as projects and conditions allow.  

 

Action Responsibility Timeframe 

Employees can choose a different 
employment ratio and flexible 
working hours, as projects and 
conditions allow. 

Administrator. Always. 

Guardians/parents (fathers and 
mothers) are encouraged to utilise 
equally parental leaves and leaves 
from work due to the illness of 
their children.  

Administrator. Always. 

 

Gender-based and sexual harassment and gender-based violence and violence of any kind.  

Akureyri Municipality will make special arrangements to prevent gender-based violence and gender-

based or sexual harassment in workplaces. Administrators must always be aware of the prevalent 

workplace culture.  
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Action Responsibility Timeframe 

Procedures and instructions on 
response should be available and 
assessible on Akureyri’s open 
website. 

Performance Audit Division – HR 

Department. 

Always. 

Violence of any kind is not 
tolerated in workplaces. 

All staff. Always. 

Regular education about gender-
based and sexual harassment. 

Performance Audit Division – HR 

Department. 

As required within workplaces, 
open education in the autumn and 
fixed courses for summer staff in 
the spring. 

Topics in compulsory e-education 
for new recruits. 

Performance Audit Division – HR 

Department. 

When a new employee commences 
work. 

 

Akureyri as service provider 

Education and school-related activities 

All educational and recreational activities and courses conducted by and at the responsibility of Akureyri 

Municipality and its institutions must strive to have diverse student groups with an equal gender ratio. 

Human rights perspectives should be integrated into all policy development and planning in school and 

educational activities.  

 

 

School administrators are specially responsible for: 

• human rights education being part of school activities and further elaborated in school 
curricula 

• study materials that do not discriminate between individuals, that counter prejudice 
and have the equal rights of all children as a guiding principle 

• teaching methods taking into account the diverse society in which we live 
• education and vocational guidance including an introduction of jobs that have until now 

been considered traditional women’s and men’s jobs 
• countering gender-based and sexual harassment and gender-based violence 
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Action Responsibility Timeframe 

All school levels should include 
education on gender equality, 
where students are active 
participants. Equal rights education 
is to include discussions on the 
subject matter and creative 
projects.  

Head of Education. Always. 

Teaching and education materials 
are scanned systematically to 
prevent discrimination on the basis 
of gender, sexual expression, 
gender expression, gender identity, 
age, belief, nationality or disability 

School administrators. Always. 

The Education Department will 
implement the use of checklists for 
employees of preschools and 
elementary schools, including a 
review of factors pertaining to the 
human rights of the student group. 
Usage instructions shall accompany 
the checklist.    

Head of Education. The checklist has been developed 
and is to be introduced to 
elementary school administrators 
in March 2020.   

Elementary schools will develop 
ways in which to introduce diverse 
study and vocational programmes. 

Head of Education. Every spring.   

 

Leisure activities and sports 

Clubs with a fixed grant contract with Akureyri Municipality will be required to integrate human rights 

perspectives in all planning and policy development. It is also important to consider gender stereotypes 

in leisure and sports activities. 

 

 

 

Directors of sports, leisure and youth activities are, in particular, responsible for: 

• organising social and leisure activities with regard to human rights and the equal 
treatment of individuals 

• ensuring that organisations that enjoy facilities, grants or other benefits provided by 
Akureyri, e.g. for sports activities, look out for human rights and equal treatment in all 
respects 
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Action Responsibility Timeframe  

Grant contracts with sports and 
leisure activity clubs will contain 
provisions on the integration of 
human rights perspectives and how 
to secure the safety of 
practitioners.   

Head of the Community 

Department.  

 

Each time an agreement is signed. 

Education about stereotypes will 
be offered to all of the town’s 
leisure and sports clubs as well as 
municipal employees involved in 
leisure activities and sports. 

Head of the Community 

Department. 

In 2020, educational meetings on 
stereotypes will be held in 
collaboration with ÍBA. 
 

Akureyri's grant contracts with 
sports and leisure clubs include a 
provision on equality and a 
prohibition of discrimination. 

Head of the Community 

Department. 

The provision is reviewed when 
contracts are revised.   
 

Use of leisure activities grants 
analysed according to gender and 
age.   

Head of the Community 

Department. 

Analysis each winter and results 
used to equalise the allocation of 
leisure activities grants by way of 
communication with and 
information to clubs. 

 

Equality awards 

The health, sport and leisure committee will give one or more annual equality award. The award is given 

to the institution, company, committee or council of Akureyri Municipality, an individual or association 

that has, in the committee's opinion, been most successful in the previous year in promoting human rights 

in Akureyri, with the aim of increasing the general sense of equality in Akureyri. 

 

Action Responsibility Timeframe  

The health, sport and leisure 
committee will ask for 
nominations. 

Head of the Community 

Department. 

Nominations will be requested 
every spring. 

 

Service for all 

Akureyri’s services should be characterised by absence of prejudice and a clear vision of equality. Hate 

speech and hate crimes will not be tolerated in Akureyri, and will be combated through education.  
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Action Responsibility Timeframe 

The municipality’s service values,  
Professional - Agile - Solid are part 
of the HR policy. The service is 
reflected in the success and well-
being of the staff.   

Administrators. Always and further elaborated in 
the HR policy. 

Municipal employees in Akureyri 
are familiar with hate speech and 
hate crimes as well as their effects. 

Head of the Community 

Department.  

Quick introduction to hate speech 
and hate crimes on the employee 
website as of spring 2020. 

Akureyri residents enjoy equal, fair 
and high-quality services regardless 
of gender, disability, nationality, 
beliefs, sexual orientation, sexual 
characteristics, gender expression, 
gender expression or age. The 
service is to be ensured through 
work processes and procedures.  

Administrators. Service surveys.  

 

Akureyri as partner and contracting authority  

Co-operation for human rights 

Akureyri will collaborate with public institutions, the university community, private entities and 

associations working on promoting initiative, innovation, knowledge acquisition and communication in 

the field of human rights. 

 

Action Responsibility Timeframe 

When allocating grants, emphasis 
must be placed on collaborating 
with parties where the projects 
reflect a clear vision and 
communication of knowledge in 
the field of human rights. 

Head of the Community 

Department. 

When grants are advertised.   

The associations that have 
permanent sponsorship 
agreements with Akureyri shall, 
when appointing municipal 
committees, councils and boards, 
aim for an equal gender 
proportion, i.e. not less than 40% 
when there are more than three 
representatives. 

Head of the Community 

Department. 

Always. 
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Business for human rights 

Akureyri Municipality insists that all of its trading partners respect human rights. 

 

Action Responsibility Timeframe 

Tender notices must include, as 
applicable, provisions on respect 
for human rights, collective wage 
agreements, etc. 

Department managers. Tender specifications reviewed 
before spring 2020. 

 

Auditing and follow-up 
 
Akureyri's Human Rights Policy should yield the desired results. The parties responsible for the policy 

should review the actions taken on a regular basis and submit an annual progress assessment of projects 

to the municipal council. This policy is valid for a term of three years. It is to be reviewed no later than 

one year after the municipal elections.  

 

Action Responsibility Timeframe 

An annual review of the status of 
projects by the municipal council. 

Head of the Community 
Department/Health, sport and 
leisure committee 

Completed in November of each 
year. 

Review of policy and proposal for a 
new action plan prepared on the 
basis of a status assessment, 
surveys and results.  

Head of the Community 
Department/Health, sport and 
leisure committee 

Completed one year after the 
municipal elections, May 2023.  
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Glossary 
 

Age A person’s age from birth. 
Direct discrimination When an individual receives less favourable treatment than another individual 

receives, has received or would receive in comparable situations, due to any 
of the factors mentioned in the first paragraph of Article 1 of Act No. 86/2018. 

Prejudice Prejudice is the act of judging others in advance. Prejudice means generalising 
about people's behaviour or attitudes, usually in a negative way. 

Diversity/diversification A mix of women and men, queer people, people of different nationalities, 
ages and faiths and disabilities, in the workplace and society at large, as 
appropriate. Diversity in the labour market is believed to create more value 
than homogeneity, as innovation and growth is more likely to occur in a group 
of people with different opinions and backgrounds.  

Disability The consequence of impairments and obstacles of various types which occur 
in the interaction between persons with impairments and their environment 
and attitudes which prevent them from participating fully and successfully in 
the community on an equal footing with others. The impairments affecting 
the individuals concerned are long-term, and the obstacles are of such a 
nature that the individual will suffer discrimination due to physical, mental or 
cognitive impairments or impaired sensation. In this policy, disability also 
applies to impaired working capacity, meaning that the definition is broad and 
in accordance with the definition of the Icelandic Disability Alliance and the EU 
directive on which Act No. 86/2018 is based.  

Hate speech Any rhetoric, gesture or conduct, writing or expression that is prohibited 
because it may incite violence or criminal activity against an individual or 
group protected by the law, or because it is degrading or threatening to such a 
person or group. 

Hate crime A crime that is committed, in part or in whole, due to prejudice or hate on the 
basis of disability, race, sexual orientation, gender identity, origin, etc. 

Queer  An umbrella term for all people who are not heterosexual and/or fall outside 
definitions of traditional genders or gender roles. The term has been 
considered too broad to be included in policies, but the term is widely used in 
this policy, where it extends to the terms to which the scope of the law 
applies: sexual orientation, gender identity, sexual characteristics and gender 
expression.  

Immigrant A person who has settled long-term in Iceland, has another native tongue than 
Icelandic and was born overseas or holds foreign citizenship.  

Gender equality Circumstances where women and men enjoy the same rights and 
opportunities so that the behaviour, expectations, wishes and needs of 
women and men are equally valued. Gender equality means that the genders 
are equally visible in society, have equal powers and participate to an equal 
degree in public and private life. 

Equal treatment When individuals suffer neither direct nor indirect discrimination due to any 
of the factors mentioned in the first paragraph of Article 1 of Act No. 86/2018. 

Wage terms Wages together with pension rights, holiday rights and entitlement to wages 
in the event of illness and all other terms of employment or entitlements that 
can be evaluated in monetary terms. 

Gender  People’s biological sex.  
Gender-based harassment Behaviour related to the gender of the individual that is targeted, that is 

unwelcome to the individual concerned and has the purpose or effect to 
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offend the dignity of the individual and leads to circumstances that are 
threatening, hostile, demeaning, humiliating or offensive for that individual. 

Sexual harassment Any form of sexual behaviour that is unwelcome to the targeted individual 
and has the purpose or effect to offend the dignity of the individual, especially 
when such behaviour leads to threatening, hostile, demeaning, humiliating or 
offensive circumstances. Such behaviour can be verbal, symbolic and/or 
physical. 

Sexual orientation An individual’s ability to be attracted to or become enamoured of another 
individual. 

Gender mainstreaming Organising, improving, developing and evaluating the policy-making process in 
such a way that a gender equality perspective is incorporated in all spheres in 
the policy-making and decisions of those who are generally involved in policy-
making in society 

Gender identity An individual’s experience of their own gender. 
Sexual characteristics An individual’s chromosomes, sex glands and anatomical features. 
Gender expression The day-to-day expression by an individual of their gender identity 
Race/racial discrimination A group of people with similar hereditary visual characteristics, such as skin 

colour and hair, or with certain inherited customs and beliefs (the term is used 
for larger and smaller groups, e.g. Indians, Nordic people, Arabs, Jews). It 
should be borne in mind that many member states of the European Union 
have based their definition of race and ethnic origin on the definition of racial 
discrimination in the International Convention on the Elimination of All Forms 
of Racial Discrimination. 

Wages Ordinary remuneration for jobs and all forms of additional remuneration, 
direct or indirect, whether in the form of perquisite payments or in another 
form, which an employer pays to their worker for their work. 

Life stance A stance based on a secular view of life, particular ethical values and morals, 
together with a defined morality and epistemology. 

Human rights Human rights are the natural entitlement of all persons, of whatever nation, 
regardless of their residence, gender, nationality, race, religion, language or 
other status. All of us are equally entitled to enjoy basic human rights free 
from discrimination. They include a variety of interconnected and often 
inseparable rights. 

Multiple discrimination Multiple discrimination occurs when an individual is discriminated against 
because of several different factors.  

Violence Any kind of behaviour which results in, or could result in, physical or 
psychological harm or suffering on the part of the target thereof, including 
threats of such behaviour, coercion or arbitrary deprivation of liberty. 

Indirect discrimination When an apparently neutral provision, criterion or practice would put some 
individuals at a disadvantage, due to any of the factors mentioned in the first 
paragraph of Article 1 of Act No. 86/2018, compared with others, unless this 
can be objectively justified by a legitimate aim, and the means of achieving 
that aim are appropriate and necessary. 

Mainstreaming of age 
perspectives 

Organising, improving, developing and evaluating the policy-making process in 
such a way that different age perspectives are incorporated in all spheres in 
the policy-making and decisions of those who are generally involved in policy-
making.  

Mainstreaming of human 
rights perspectives 

In this policy, the term refers to organising, improving, developing and 
evaluating the policy-making process to take gender, disability and age 
perspective mainstreaming into account. 

Mainstreaming of disability 
perspectives 

Organising, improving, developing and evaluating the policy-making process in 
such a way that a disability perspective is incorporated in all spheres in the 
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policy-making and decisions of those who are generally involved in policy-
making. 

Occupational disability Permanent physical, mental or cognitive condition that is congenital or 
acquired, and reduces the work capacity of the person in the labour market. 

Career development A process to develop the employee’s skills with regard to the needs of the 
employee and the municipality. At Akureyri Municipality, vocational training, 
continuous education and retraining are considered part of career 
development and these terms are used equally. 

Stereotypes Superficial ideas that we have about people due to the group that they seem 
to belong to, how they dress, talk, conduct themselves, etc. Stereotypes are in 
fact preconceived notions of individuals based on their social status and 
generalisations that do not stand up to closer scrutiny - as no two persons are 
alike even though they belong to the same group. 

Belief In a broad sense, to believe or hope for something. In the narrower sense of 
the word, it can refer to belief in supernatural beings or a universal truth, 
without being bound by a structured religion. Belief can also mean adhering to 
a particular religion, to belong to a particular religious community. In this 
policy, belief extends to religion, life stance and atheism. 

Nationality Belonging to a large group of people who usually speak the same language 
and have a common history and culture. Nationality in this policy also extends 
to foreign origin, race and immigrants. 

 
 


